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NetDMR Help and Support 

(Note:  This guidance document focuses on Help and Support for online Discharge Monitoring Reports, also 
known as NetDMRs.  For more information, go to NetDMR Introduction.) 

 
For addition help and resources please visit the national support page for NetDMR. 
NetDMR Support Portal * 
 
FAQ’s 

· Password Reset Instructions* 
· Guidance for filling out your DMRs in NetDMR can be found here: Gaining Access and Data Entry 

Guides* 
· Security Questions for CDX must be reset by contacting EPA at: 

NPDESeReporting@epa.gov  
Phone: 1-877-227-8965 
The EPA helpdesk can also help with any other NetDMR or CDX issues. 

 
Nebraska NetDMR Contacts: 
 

Email: Ndeq.netdmr@nebraska.gov  
Phone: 402-471-4220 

 
Program Specialist 
Phone: 402-471-4209 
 
Compliance Specialist 
Phone: 402-471-4370 

http://deq.ne.gov/NDEQProg.nsf/OnWeb/NetDMR-1
https://netdmr.zendesk.com/hc/en-us/articles/115002456826-How-to-Add-the-NetDMR-Program-Service-to-your-existing-CDX-Account
https://netdmr.zendesk.com/hc/en-us/articles/210981926-Why-can-I-not-access-NetDMR-
http://deq.ne.gov/publica.nsf/pages/18-026
http://deq.ne.gov/publica.nsf/pages/18-026
mailto:NPDESeReporting@epa.gov
mailto:Ndeq.netdmr@nebraska.gov
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